PROFESSIONAL PROVIDER HEALTH PLAN
WORKGROUP

TRANSPARENCY

NOVEMBER 21, 2006

OFFICE OF THE
HEALTH INSURANCE COMMISSIONER

STATE OF RHODE ISLAND




ransparency

Why Transparency?

Increased number of insureds with high
deductible health plans

Cost discrepancies among providers for
same services

Providers and insureds need to be clear
about the cost so services so payment
arrangements can be made at the time of
service




Background: Why Transparency

There is an increasing trend toward consumer cost sharing at the point
of service

Share of Rhode Island Employers Offering High Deductible Plans, 2005

20%

1 0
8% 17%

Employers who offer plans Employers who offer plans Employers who offer either
with $1,000 deductible for with $2,000 deductible for  high deductible plans for
individual coverage family coverage individual or family

coverage

Source: Rhode Island Employer Survey, 2005, JSI Research and Training




Background: Why Transparency

Example #1: Average Medicaid payment per MRI by Facility?
-- Rl Medicaid FFS claims paid? --

$1,500

$1,364
$1,234
$1,250 -
$1,000 -
Average Medicaid payment: $744
750 -
3 $624  $606 $580
$500 - I I I $450 $450 $450
E BB

A B C D
Facility where the service was performed3

# performed: 28 11 14 153 45 17 13 14 39 28 16
(at this facility)

1. MRI = magnetic resonance (e.g., Proton) Imaging. Procedure code 70553. Data includes facility fees + physician fees. Data shown excludes
11 facilities, who performed fewer than 10 procedures in 2005 — however, these costs are included in the average.
2. Data includes claims incurred in FY 2005, paid thru 10/05, for RI Medicaid FFS claims only.

3. Facilities include hospitals and independent imaging centers




Background: Why Transparency

Example #2: Average Medicaid payment per Colonoscopy by Facility?
-- Rl Medicaid FFS claims paid? --

$1,500
$1,266
S1,250 7 HE 1,144
$1,000 -
750 - Average Medicaid
$ . Payment: $708
$508  $504 3487
$500 - I l
$250 l
A B H I J

Facility where the service was performed?

# performed: 18 16 11 24 52 16 19 25 63 33
(at this facility)

1. Colonoscopy = procedure code 45378. Data includes facility costs + physician fees. Data shown excludes 5 facilities, who performed
fewer than 10 procedures in ‘05 — however, these costs are included in the average.

2. Data includes claims incurred in FY 2005, paid thru 10/05, for RI Medicaid FFS claims only.

3. Facilities include hospitals and free standing ambulatory surgery centers




Overview of Transparency Legislation

“(iv) By March 15, 2007 a report to the legislature on
proposed methods for health maintenance organizations,
non-profit hospital or medical service corporations to make
facility specific data and other medical service-specific data
available in reasonably consistent formats to patients
regarding quality and costs. This information would help
would help consumers make informed choices regarding
the facilities and/or clinicians or physician practices at
which to seek care. Among the items considered would be
the unique health services and other public goods provided
by facilities and/or clinician or physician practices in
establishing the most appropriate cost comparisons.”




Transparency- Customer Focus

d Workgroup does not include consumer representation

d In interpreting the statute, we need to focus on the needs
of the consumer (60,000 insureds in RI have deductible of

$2000 or more)

(d What information will be most useful to the consumer
regarding cost and quality?

(d How best is that information communicated?




Transparency- Workgroup consensus

Cost information and quality information should be
reported together to be most meaningful to
consumers

This workgroup should not attempt to define/redefine
quality |

Quality data is most valld If aggregated across all
payers

Aggregated quality information for phy3|0|ans IS
several years away

Definition of cost= health plan contracted rate, not
providers charges

OFFICE OF THE
HESLTH INSURANCE COMMISSIONER
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